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PalMobile App Overview

A nurse call app is an essential tool to improve caregiver efficiency,
response times, and over all ease of use. PalCare offers a functional, cutting
edge nurse call mobile app to meet the needs of senior living operators.

e Cost: Included with Service+ Plan.

e Works on Wi-Fi or cellular networks.

e Custom escalation profiles.

e Replaces pager, reducing the number of
caregiver devices.

e Zones: Choose which caregivers receive
alerts from individual wings, floors, or
apartments.

e Works with iOS & Android devices.

e Mobile App Stages:

o Alert: Resident needs assistance or
help.

o Acknowledge: Caregiver has accepted
the alert and is en-route to the resident.

o Arrive: Caregiver has arrived at the
resident and has cleared the device.

o Complete: Caregiver has completed
care and is leaving the resident.
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Alert Type: Alert Alert Time: 4:27

Device: Call Cord Group: HCC CNA
Presses: 1 Building: Main
Text: Alert Room 112 Call Cord Bathroom
Resident: Enrique Holland {DNR)
Phone: (B67) 321-2102
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Voice-to-Voice
Communication

Zello: The Most Reliable Push-to-Talk App

Zello is the industry leading walkie-talkie app that allows you to break free from radio and dispatch. Native integration
into the PalCare mobile app, the best-in-class technology ensures that team members can communicate instantly.

8 Billion Messages Delivered
' Industry-leading technology ' Immediate voice-to-voice communication Every Month via Zello

¥ No additional hardware needed € Easy-to-learn interface @
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Empower Caregivers with PalMobile's
Walkie Talkie Communication

In partnership with Zello, PalMobile now offers breakthrough voice-to-voice
communication. This new technology is integrated with our best-in-class app, 00:03
meaning caregivers can now carry around less devices and be more efficient.
Unlike other systems, our voice-to-voice plays in real-time, which cuts down on
communication time and allows caregivers to respond quickly and deliver the
best care possible to residents.

Memary Care

D Reduce caregiver devices @ Increase reliability

@® Deliver better care %@ Communicate more efficiently

Increase Caregiver Efficiency with Our Easy-to-Use App

“Having such an intuitive, easy to use app with great features has made

, . , . Contact Your Account
responding to resident calls quick and efficient for our staff.”

Manager to Learn More

- Garrett Haner, Ada's Lodges & Annette's Lodges “*&fcla}d« ogdqed/
RESIDENTIAL CARE CENTERS ?Palcare ZELLO

o 309 N Water St #425 L, (920) 594-0085

L™~ Pa | Ca re Milwaukee, W153202
v @B www.palcare.com E¥ sales@palcare.com




