
COMPLIANCE
We Care About Your



Anonymous  

Compliance Hotline 

for Employees which 

goes directly to  

Corporate Compliance  

Officer and is posted  

in every one of our  

client facilities.

Therapy EMR Local  

Coverage Determinations, 

National Coverage  

Determinations,  

Articles are proactively  

set to most restrictive  

setting to ensure  

regulatory compliance  

in areas of CPT and  

ICD-10 coding.

Business Intelligence  

real-time tracking  

of areas including length  

of stay, CPT code trending, 

and outcomes allowing  

for proactive metric of  

trending across the  

organization and at  

each facility level for 

risk mitigation.

Monthly Survey 

Prep Tool including 

analytics for: equipment 

and environmental 

safety/cleanliness, 

treatment observation, 

and infection control. 

CODING

BROAD RIVER REHAB

C   MPLIANCE MEASURES

Healthcare compliance refers to  

the process of abiding by all legal,  

professional, and ethical compliance 

standards in healthcare. Every facility  

that files claims under Medicare,  

Medicaid, and/or private insurance must  

be following healthcare compliance.



Broad River Rehab’s  
Corporate Compliance 
Policy and Reporting 

PURPOSE: 
To preserve the integrity of Broad River 

Rehab and manner by which we are  

perceived by customers, patients,  

competitors, and the communities in 

which we live and work. 

POLICY: 
Broad River Rehab is committed to the 

highest level of clinical, ethical, moral,  

and legal standards in the conduct of  

our clinical practice and our business.  

We expect that all employees, agents, 

and vendors working with Broad River 

Rehab act honestly and in good faith  

and conduct themselves at all times in 

compliance with our policies and  

procedures relating to the following:

Legal 

Gifts and Favors 

Copyright Laws 

Political Activities 

Code of Ethics 

Practice Acts 

Therapy Treatment 

Accuracy of Billing 

Proper Accounting 

Candor in Reporting Information

At Broad River Rehab, our employees are required 
to report wrongdoing. Any employee who in good 
faith reports a possible violation of this policy  
shall not be subject to disciplinary or otherwise 
retaliatory practices. 

Monthly Survey  

Prep Tool including  

analytics for: equipment 

and environmental  

safety/cleanliness,  

treatment observation,  

and infection control. 

Proprietary Artificial  

Intelligence tools including 

DocNav® and DocAudit®, which 

support regulatory compliance for 

AMA CPT coding standards, and 

regulatory requirements for  

Medicare Benefit Policy Manual  

Chapter 8 and ICD-10 coding rules. 

Accurate coding and capturing 

of appropriate clinical complexity 

helps to ensure that your facility 

receives the appropriate  

reimbursement levels for the  

services provided and may  

lessen your risk of third party  

denials of claims. 

Nav® &



1 Pond Street 
Asheville, NC 28704

Phone: 800.596.7234 or 828.774.5222 
Fax: 828.774.5254

www.broadriverrehab.com

Contact us at:

Broad River Rehab offers its clients a wealth of education 

and guidance on compliance-related topics:

Attend Our Reflections 
Webinar Series
broadriverrehab.com/snf-university/ 
#Reflections-Webinar-Series 

FOR MORE INFORMATION

ASK THE EXPERTS 
Please contact us directly to discuss your 

compliance needs at 330.495.8854 or reach  out to 
via email: 

Randy Wadley: RWadley@BroadRiverRehab.com

Subscribe to Our Blog, 
The Current 
broadriverrehab.com/blog/ 
subscribe-to-our-blog/

More Reasons for 
Compliance

According to the OIG, a compliance  

program reduces fraud, enhances  

operational functions, improves quality 

of services, and decreases costs:

Effective internal controls to  

ensure compliance with statutes, 

regulations, and rules

Commitment to responsible 

corporate conduct

Assess employee and 

contractor behavior

Identify and prevent unlawful 

and unethical behavior

Quickly react to employees’  

operational compliance  

concerns and targeting  

esources to address concerns

Quality, efficiency, and  

consistency of providing services

Joel VanEaton  
BSN, RN, RAC-CT, RAC-CTA, 
Master Teacher

Executive Vice President of PAC  
Regulatory Affairs and Education

Renee Kinder 
M.S., CCC-SLP, RAC-CT

Executive Vice President of 
Clinical Services

Meet Broad River Rehab’s Compliance Leaders


