A Day in the Life With Whiz

For Whiz Operators



A Day in the Life with Whiz - Intro

Welcome to Whiz! We're going to walk through what a day in the life of the Whiz
solution may look like.

Whiz is an autonomous robot vacuum cleaner — with Whiz, you'll no longer have
to do 100% of the vacuuming needed.

Whiz can be trained to cover sections of floor area and then can clean and
navigate on its own, avoiding people and obstacles — with your help. Whiz will
even alert or text you when it needs assistance!

e With Whiz, youwillbecomea robotoperatorand free up additionaltime to focus
onmore importantand valuable tasks while Whizis running.

e Atypical day with Whizinvolves maintenance of the robot(like cleaningits
brush), movingit to differentareassoit can doitsjob, and attending toany
alertsthat come up (forexample, if Whiz gets stuck).

e Adaptingtoaworldwith Whiz may require restructuring some aspects of your
day-to-day andlearningnew things —like how to operatearobot! — butit's
easierthanyou thinkand we're going to show you how!




Whiz Supplies:

Whiz Includes:
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HEPAFilters(2)

Dust Bag Pack(10pcs) E Wall Chart
[l Nametag

Batteries(2) Microfiber Cloth

AC Adapter Air Duster
Battery Ch

attery Charger N
Brush

Home Location Code(10pcs)

Recommended additions
to your Whiz Homebase
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Scissors



A Day in the Life with Whiz - Start Your Day

A typicalday willstart by going to pick Whiz up (in
this example our WhizisnamedHelen)... and wake

-
her up inthe closet or room where she sleeps.

, L. : Text the word
You'llneedto store Whizina dry, temperature * i START to 949-
controlled, indoor space whichis ideally secure S 647-4418.
and organized. Your Whiz'shomebase includes —— | O e
more than just the robot itself: o e [ ﬁ ud

——— |
e Makesureyou haveadesignatedareato g Toh
: T, ;
store not justthe robot but also the Battery o ‘
Chargerand Batteries, dust bags, anextra s

brush, extra HEPAfilters, and your Whiz ﬂ
tools neededto regular maintenance like
the Air Duster.

e Wealsorecommend keepinga12mm

wrench, 3mm & 2mm Allen wrench, Shop
vac, Simple green, small Tweezersand, . ’

scissors.

e YourWhizbatteries should be intheir
chargerwhere they were left to power up
overnight. -




A Day in the Life with Whiz - Conduct Morning Maintenance

Using the following best practices will help you: avoid clogs, dirtied sensors, and dirty brushes, and

keep Assists to a minimum:
While Whiz is Upright

1) Check dyst bag ’
{replace, if needed) 2) Putinthe

mainoattaery

3) Emptythe ‘F"lw
'H“‘«i Ner l.’fu‘

| 4

Tilt Whiz back on its back

4) Clean the 5 cliff sensors
with the Air Duster

5) Check that brushis
clean(no hair) &
inserted correctly

6) Turnonthe
secondary battery

Put Whiz back upright

7) Turnonthe main power butt

= SoftBank



A Day in the Life with Whiz - Kick Off Your Schedule

Route Mame HLC Slot  Start Time Mon Tues Weds Thurs Fri
Now you and Helen are ready to go! Check your schedule to
. . Floor 1 1 A | S00AM O O
see where to begin cleaning today. For example, you may
need to clean floors 1-6. Floor2 '8 | o O o =
Floor 3 2 A | wmam O O
1. Pullup the handle and gently maneuver Whiz to the 1st starting
place for vacuuming —the first floor. Floor 4 2 B | no1AM O O
. . . . Floor 5 1 D | n3sam - w v
2. Eachvacuumingareawillhaveit's own HLC —this means o 9 D “ o <
Home Location Code — whichlookslike a sticker QR code Floor 6 1 c | nzzem | O O
whichisattachedto the wall. Whiz needsto be maneuveredto
: o Fioar 7 O O
this codefacingitinorder to accessthe savedroute —
(vacuuming map)from the code to get started. Floar 8 O O
a. Scanthe code Fioong O O

b. Start the route

c. Doaquicklap of the areato see if there are any obstacles or
anything out of place (like Floor Mats)

d. Depending on the size and type of the area, the total time it
takes Whiz to vacuum will vary — the screen will show you an
estimate of how long it expects this route to take — usually a
route is ~15-60 minutes.




A Day in the Life with Whiz - Managing an Assist

Once Whizis running — there are twomain things to be focused on:

1. Makesureyou know whatyou're doing while Whizisrunning (and where
you'llbe) — we recommend trying to do tasksthat are not too far away

2. Be prepared for “assists”— whichiswhenWhiz will alert you that it needs
help to finish it's route.

Usually you canexpect 1-2 assists per hour of cleaning:

Some of these things canbe avoided with proper maintenance andinspectingthe
areafor obstaclesbefore running Whiz, but some assists will happen — the battery
could be runninglow, the dust bag could fill up completely, or Whiz could get stuck
on anobject(e.g.a new handsanitizerstand that was set up).

An assist may come through via the pager or SMS texts on your phone (you have
the option to use either). You'llget a message that may say: “Helen needs
assistance on Route Ist Floor Hallway because: Dustbag is Full.”

Onceyou resolve an assist, the important thing to remember isto press the blue
button so Whiz canfinish the route!
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Whiz Vscoum

Peter (2219PD) battery is low on
North 4th floor (HLC 7 Siot 0) route,
please charge the battery,

If you need more information on how
to do this please tap the link: s
-

Battery v Q
Peter (2219PD) has been assisted.

Peter (2219PD) dust bag is full on
North 4th floor (HLC 7 Slot 0) route,

Gl P9HS0 the ikt D How do | recharge the

5 Main Battery?
If you need more information on how
10 do this please tap the link:

Peter (2219PD) has been assisted,

El Captan (2212ZV) has completed
South 15t floor (HLC 9 Slot 0) route. A2 8 safety peacamon, always Use Both

e
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A Day in the Life with Whiz - Midday Maintenance & Battery Change

Using the following best practices will help you: avoid clogs, dirtied sensors, and dirty brushes, and

keen Assists to a minimiim:

Between Routes Proactively Change the Battery

1) Empty the hopp
1-2x per day

4) When below 30% charge, replace with

a fully charged battery
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2) Cleansensors with
Air Duster, if dusty

3) Clean brush-
remove any hair
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A Day in the Life with Whiz - Moving Whiz

Once Whiz has finished a route, you'll get notified that it's time to pick Helen up and deliver her to the next task!
Refer to your schedule and transport Whiz carefully and safely to the next HLC Code.

Do use care whenrolling Whizaround Do find asafe way totransport Whizif youneedto move the robot outside
e  (ently steer with handle e Usealuggagecartoradolly
e Roll Whizonindoor, flat surfaces e  Protect Whizfrom weather

Don’t make harshjerk movements Don’t roll Whizacross concrete or asphalt
e Usethe handle tolift Whiz e Thiswillharmthe wheels, wheelmotors, and wheel calibration that
e Makeharshmaneuvers lead to system failure
e Tryto makesharpturns e Thiscould alsoharmthe cliff sensors and brush arms
e Forceorjerk Whizover floor



A Day in the Life with Whiz - Putting Whiz Away

Using the following best practices will help you: avoid clogs, dirtied sensors, and dirty brushes, and
keep Assists to a minimum:

While Whiz is Upright

1) Check dust bag

(replace, if needed) ’

2) Take the main battery out - place
both batteries in charger overnight

3) Emptythe
[_]Qp"g'[ Lray

4) Turn off the

main power button

Tilt Whiz back on its back

5) Turn off the

secondary battery

6) Remove the prysh (cut/remove any hair
or tangles) & check the brush gears

7) Cleanthe 5 cliff sensors and
middle LiDar with the Air Duster
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Ongoing Maintenance (Weekly & Monthly)

Using the following best practices will help you: avoid clogs, dirtied sensors, and dirty brushes, and
keep Assists to a minimum:

Check the HEPA Filters

Check the Wheels

3) Checkthe 2 HEPA filters,
replace them if they look
dirty/blackened — usually
every 5 wks

1) Tighten the back caster wheels witha

12mm wrench /

2) If needed, tighten the
front drive wheels
with a 3mm allen
wrench

Replace the Brush

4) Replace your brush — recommended every 5 weeks, if \
you are running the robot 15 hours per week

Clean the Vacuum Motor Filter

§) Clean the vacuum motor filter - use the
Air Duster or rinse with water

—
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Ongoing Maintenance (Weekly & Monthly) (cont.)

Tightening Brush Gears Cleaning Bottom of Unit

1) Check and Tighten brush gears if s 2) Clean the unit this way 1-2x per
necessary, 2mm Allen Wrench or Hex month

3) Make a mix with half water, half
Simple Greenin a spray bottle

4) Spray the solutionona
microfiber cloth until it is damp
(enough moisture to wipe down
the bottom, remove any caked
dirt)

5) Continue wiping with medium
pressure on the entire bottom of
the unit, until the dirt or dust is
fully removed (should take 5-10
min)

- Soft h‘mnk
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You

— Sﬂlea}‘rlk © SoftBank Robotics. All Rights Reserved.



